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  To provide services for older people in and around Glenrothes which enhance their quality and enjoyment of life by encouraging interaction, mental & physical activity and companionship.  Our aim is to promote independence, improve confidence and reduce social isolation by providing a choice of services that reflect the aspirations and requirements of each individual and their carers wherever possible.

 






	[bookmark: _Hlk169683922]Volunteer Role Title:
	Day Service Volunteer Driver

	Point of contact:
	Senior Session Coordinators, Training & Development Coordinator, Centre Manager 

	Location:
	In and around Glenrothes.
Main base: Glenrothes, Napier House, 300 Napier Rd, Glenrothes, KY6 1BF

	Time commitment:
	Minimum 2 hours per week (10-11am & 2-3pm). This role can be combined with our Day Service Volunteer role. Our volunteers help at client groups from Monday-Thursday (10.30am – 2.15pm).

	Expenses:
	Travel expenses are reimbursed at 45p per mile within the Glenrothes boundary.

	Requirements:
	PVG check & reference required. Full training will be provided.
Current clean driving license, with D1 entitlement. 
Motor insurance (policy checked that volunteer driving is covered).  
Driving experience.
Access to a vehicle that is demonstrably roadworthy, reliable and suitable for the needs of LLCG’s clients (MOT check undertaken by LLCG).
No health conditions that may impair ability to drive safely.




	Role purpose:
	To transport and assist clients who travel to and from their home to Later Life Choices Glenrothes (LLCG) Day Care Centre at Napier House in Glenrothes using your own vehicle.
To assist clients safely boarding and alighting from the vehicle, whilst adhering to LLCG’s policies, procedures, and operational guidelines as well as Health & Safety regulations and other relevant legislation. 

	Key tasks:
	· Pick up clients from their home, transport them to the Day Centre, and return them home at the end of the session
· Ensure clients’ safety in your vehicle 
· Ensure your vehicle is road worthy and maintained to a high standard.
· Ensure clients’ rollators/walking aids are transported securely and safely in your vehicle as required
· Drive in a safe and lawful manner
· Support clients in a person-centred way
· Promote and maintain client independence and confidence
· Ensure relevant risk assessments are completed and updated. Full training and ongoing support will be provided.
· Report any concerns regarding individual clients and any other matters to a Senior Session Coordinator
· Liaise with Senior Session Coordinators and Transport Coordinator regarding any new clients’ transport requirements/route changes.
· Attend support and development meetings, and training opportunities.


	Training provided by LLCG:
	· Induction
· Moving & Assisting Awareness 
· Dementia Awareness
· Support & Development (ongoing) 


	Required knowledge and experience needed (covered at volunteer induction)
	· An understanding of LLCG’s purpose and priorities as an organisation
· An understanding of confidentiality, equality and inclusion
· An understanding of older peoples’ needs and challenges they might face, such as loneliness and social isolation, poor mobility, hearing/vision impairment or dementia

	Skills / personal attributes needed  
	· Ability to demonstrate a caring, empathetic and supportive attitude
· A professional approach to working with others, working in a confidential manner 
· Ability to work as part of a team and to use own initiative
· Good communication and interpersonal skills
· Reliable and flexible, with good time management skills
· Enthusiastic and self-motivated
· Diplomacy, loyalty, honesty and integrity
· A commitment to volunteering and to LLCG’s values and purpose
· A willingness to commit to in house training and ongoing development
· A willingness to support LLCG fundraising activities


	Support and development 
	·   Training opportunities provided by Training & Development Coordinator
·   Support & Development meetings
·   Regular meetings with staff and other volunteers




	What happens next?
	·   We will arrange a meeting with you at our office for an informal interview.
·   We will pass on paperwork for you to complete and assist you if needed. 
·   We will apply for your PVG (free for volunteers) and take up your reference. 
·   We invite you to attend a taster session to see how our transport provision works. 


	Contact
	Please contact info@laterlifechoicesglenrothes.org or call us on 01592 756316 if you have any questions or need assistance with your application.
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